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1. Administrative portal

1.1. Unlocking Recordings and Project

This guide outlines the steps to unlock recordings and projects, as well as to check in files that are currently
checked out.

These steps should be carried out by a ClickLearn Administrator.

1.1.1. Accessing the Administrative portal
Click on Profile

. Profile
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Click on the Administrative portal

® View your profile

2+ Your account settings

% Check for updates

0 Clear application cache

| : Administrative portal

B License Calculator

[ License information

4 Terms & policies

‘ﬂ Logout & exit Ponred by Clicklcan

Click on the link Recordings

- Dashboard

Join our Community

3 UXP Dashboard The ClickLearn Community is a place w
ClickLearn, engage with fellow ClickLea

Z Published Content with developments inside the applicati

Find out more here.

i Recordings

P
E——
& Permission Definition
@ Endpoints

Fowied Ly Clicilcun

1.1.2. Unlocking a Recording

Click on the folder of the project.
Please note that the folder will have "PROJECT_" in 1. Home

front of your normal project name. Recordings

. Dashboard Tech Corp /

Name

PROJECT ABC

PROJECT_APT Sample

; UXP Dashboard

= Published Content

" Recordings PROJECT_Asset Project A

PROJECT_Asset Project B

P ission Definiti
& Permission Definition Paviunud Ly ClickLvun

i i H Name
Click on the link Recordings ) uP Dashboard

Assets
Z Published Content

Configuration
i Recordings ProjectFile
/2" Permission Definition

Structure
4% Endpoints
¢<>’ Al tokens

Fonciod by ClickLoun
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Click on the Recording name

3/30
 reruar ——
{} Home
Recordings
"7} Dashboard W TechCorp / PROJECT_ABC / Recordings
Name

» UXP Dashboard

m How to Create a Contact @

> Published Content

Recordings

o7 Permission Definition

Foured by Clicklcan

Click on the link open menu

Type

Recording

open menu

Created

4/22/202412:10FM

Fowied Ly Clicilcun

Click on the link Unlock file

3 Unlockfile

@ Properties

Type

Recording 42|

Fowdred Ly Clicilcun

Click on the link Unlock file
Your Recording has now been unlocked. You can

return to ClickLearn Studio and refresh the list to edit
the recording.

F.A.Q. 7/8/2024

@ Unlock file - How to Create a Contact

You're about to unlock the file How to Create a Contact. Are
you sure you want to do this?

| Unlock file
—

3/30
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1.1.3. Unlocking a Project
Click on the folder of the project.

F.A.Q.

4/30

1.} Home )
Please note that the folder will have "PROJECT " in Recordings
front of your normal project name. pashboard Tech Corp/
Name

UXP Dashboard

Published Content

Recordings

Permission Definition

PROJECT ABC|

PROJECT_APT Sample

PROJECT_Asset Project A

PROJECT_Asset Project B

Fonund by Clicklean

Click on the link ProjectFile Dashboard PR R OIECHARE

Name

UXP Dashboard
Assets

Published Content
Configuration

" Recordings

Recordings

Permission Definition
Structure

-’Q'EE Endpoints
Pu ot Ly ClickLoun
i i 1 9) Portal Search
Click on the Project file @
7,] Home
Recordings
" Dashboard @ TechCorp / PROJECT_ABC / ProjectFile
Name
UXP Dashboard
ABC @

Published Content

" Recordings

Funciod by Clicil cun

Click on the link open menu

Foured by Clicklcan

Click on the link Unlock file

F.A.Q. 7/8/2024

Type
(5] Unlock file g Project oo
83 Properties
Fovuied iy ClickLoan
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Click on the link Unlock file

Your Project has now been unlocked. You can return
to ClickLearn Studio and refresh the list to edit the
recording.

F.A.Q.
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@ Unlock file - ABC ¥

You're about to unlock the file ABC. Are you sure you want to do
this?

Cancel

Pawered by Glickleamy

1.2. Adding Auhtors using ClickLearn Studio

Click on the button Team

(© ClickLearn Studio

Cellaboration

Recordings
=
®
@
Funued by Clickl cun
Click on the button Invite user - *
2Y 1 Search for user Q
ymy 2 PERMISSIONS 2
Has full project access
Fanued iy Clickl cun
Click on the textbox Email and enter the new Author's © it use |

email address, followed by their first and last name

F.A.Q. 7/8/2024

Invite a user Please fill in the details below to invite

EMAIL

FULL NAME

Please enter the full name

Fonund by ClickLean
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Click on the dropdown User Role

FULL NAME

Jack Learn|

ROLE

Author
o
Can create and edit recordings in entire project
Cancel
Ponred by Clicklean

ROLE

Author
Can create and edit recordings in entir
m cance'

Click on the button Invite user

Fowred Ly Clicilcun

Wait while ClickLearn Studio Invites the Author

O Inviting "Jack Learn’
Fowred Ly Clicilcun

ClickLearn will inform you once the invitation has
been sent to the Author.

@ Jack Learn Invited sucessfully x
Invitation email sent to Jack Learn t...

£ Type here to search b B eredtn CiclBam

F.A.Q. 7/8/2024 6/30
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The invitation email will contain the Author's log in
@ credentials and a download link for ClickLearn Studio
similar to the image.

Welcome to ClickLearn Attain

Hi Jack,

We're so happy you're herel I'm excited 1o help you create next-level documemation with
the game-changing features of ClickLeam.

To get started, download and install the latest version of ClickLearn Antain, I've prepared
credentials for first time login. Please refer 1o the details below 1o help you set up your
ClickLearn profile,

Download ClickLearn Attain

Organisation: ooo

Usemname: er@ogo.com
Password: XX

1.3. Adding Authors using the Administrative portal

m [y
1. Click on the label Profile. - T
2. Click on the label Administrative portal. -
1. Click on the link Users. . » =
2. Click on the link ClickLearn Authors. e =* I _ a@oo
3. Click on the link Add. = =
| e— =

Click on the input field Full name and enter the new
Author's name

@ Create

CURRENT ROLE”
'ane Click | Select role
EMAIL ADDRESS”™ MOBILE
Email Address B+ v 417

USER TIMEZONE

(UTC-12:00) International Datepa, aidad iy Clhiaib cun

F.A.Q. 7/8/2024 7130
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1. Click on the combo box Current role.
2. Click on the item Author in the list.

CURRENT ROLE”

Select role L

Select role
Admin
Author

Foonmd by Che gl

Click on the input field Email Address and enter the
Author's email address

© create

FULL NAME™ CURRENT ROLE™
Jane Click Author
£ MOBILE
Email Address B+ 4175
| —
USER TIMEZONE

(UTC-12:00) International Date Line West

INCLUDED IN GROURS.

f‘fﬁ Groups Povued iy ClickLoun
\ B Jane Uick Author hd
Select the Author's time zone
EMAIL ADDREE’ MOBILE
jane@clicklearn.com E= +1 ~ +1702123 4567
USER TIMEZONE
(UTC-12:00) International Date Line West o~
(UTC) Dublin, Edinburgh, Lisbon, London [
(UTC) Monrovia, Reykjavik
(UTC+01:00) Amsterdam, Berlin, Bern, Rome, Stockholm, Vien.. «

. ,[MAI![ETRAEK!NG

n CAN INVITE OTHER USER AS AUTHOR Ponunad by Cledon)]

Click on the link Save

F.A.Q. 7/8/2024

% Groups -

D ENAELE TRACKING

D CAN INVITE OTHER USER AS AUTHOR

Cancel

Powered by Glicklieamy
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1. Click on the link open menu.
2. Click on the link Edit.

n Authaors Blocked Content User Blocked

il MName

jane@clickleay ¢ Edit Ex1 |ane Click
FAQECLFAQ.c 7 Delete ClickLearn Su|
iack@clicklearn.com Flay

: Izl
F:lu:.'l-_:dﬂy ['.h:'..:!_:.'.-_m

Scroll down and click on the link licence email to
send the login credentials to the new Author's email
address

Q7 Groups

o ENAELE TRACKING o ENABLE FRO
O CAN INVITE OTHER USER AS AUTHOR

| License email

Issue a licence email for Jane Click

Cancel

Pawerad by Click! laam

Click on License mail sent successfully

@ Action successful - Success

Q License mail sent successfully

Pawered by Glickleamy

Click on the link Close to return to the main screen.

F.A.Q. 7/8/2024

@ Action successful - Success

° License mail sent successfull

Powered by Glicklieamy
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Welcome to ClickLearn Attain

Hi Jack,

We're so happy you're herel I'm excited to help you create next-level documentation with

the game-changing features of ClickLeam.

To get started, download and install the latest version of ClickLearn Attain. I've prepared
credentials for first time login. Please refer 1o the details below 1o help you set up your

ClickLearn profile,
Download ClickLearn Attain

Organisation: ooo

Username: er{@oco.com

Password: XX

2. Settings

F.A.Q. 10/30

The invitation email will contain the Author's log in
credentials and a download link for ClickLearn Studio
similar to the image.

2.1. Creating missing languages

Edit any recording

General
27 1= Search Q
TYPE
LOCATION
OWNER
N PERMISSIONS
ﬂ Preview  sse

TEAM
CREATED

MODIFIED

Activity [2
Puu:.*l::l.ﬂ;'} Clicilean

Select a step and click on the Edit icon

F.A.Q.

Create a New Customer BC

Instructions
itten editor Video editor Assist editor Flow editor Data editor
g ¥ . B =8 5 Y #£o0
ps 2 View: All states ~

Click on the navigation menu item Customers
(v}

Step - Left click

Click on the navigation menu item New Edit

Step - Left click

gt\Lik E:\ﬂihitnk in cell Code with the value DEBIOOOD... Click on the navigation menu item Cu

Click on the field Name

Step - Left click Ponied by Clicilcan

10/30
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Vendors  Items

that you tr P
rices and line d

1. Click on the icon Settings. v@
2. Click on the menu item Create/Modify the
template item. EN98E XD Reset step toinitial state

Playback the Text-to-Speech

I &* Create/Modify the template item
1IN RAViY)

age editor

fiers - Dynamics 365 Business Central - Sanbox

‘9 CRONUS Danmark A/S Finance Cash Management

an PR I¢.‘, I Y omaee  me

Click on the bold treenode
Q Search here... LY

. this is a navigation menu item controls where you
Basic

Information

» @ Applicable on all languat
Navigation

Item - WEBNAV_NAVBUTTON

Iter - WEBNAV_NAVITEM

BE= i - =
Button - WEBNAV_DATABRICKMENUBUTTON » E= English (en-US) - 1033
Diitbmn IMEDALAV PATADRIALAAEAIIDLITTAR AN the navigatiB# vilbaglestyan
Note that the instruction for the language is empty
= Al languages E= English (en-US) - 1033 B Estonian (et-EE) - 1061 1 | French (fr-FR) - 1036
the navigation item %2 I'élément de navigation %2
the navigation item %2 Félément de navigation %2
the data brick menu button le bouton de menu données:
the data brick menu button ¢ les données de bouton ment
the menuitem %2 I'élément de menu %2
the navigation menu item p¢ le pop\i_lP d'élément de menu
u Ly )
H - x
Click on the button Translate All 7
~
Translate All =

Funciod by Clicil cun

CIle on the button Yes the data brick menu button { les données de bouton |

the menu item %!
@© ClickLearn

the navigation me

the navigation me
9 o Are you sure to translate?

Existing content in the language template will be ref
translated content

F.A.Q. 7/8/2024 11/30
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Click a different bold treenode {3 icrosoft Dynamics 365 Busin... T
Q Search here... T 4 — % & o b
P Basic B All languages

P Information

¥ Navigation @ Button

Item - WEBNAV_NAVBUTTON »

Item - WEBNAV_NAVITEM @

Popurud iy Clicil .
Dot WEDAIAL MATADNIAKAACAILIDLTTAM - Menu item Panored by Clickbean

Click on the original bold treenode you had open

Q Search here T 4 —

P Basic B All languages

P Information

¥ Navigation ®

Item - WEBNAY_NAVBUTTON

Item - WEBNAV_NAVITEM ®

Button - WEBNAV_DATABRICKMENUBUTTON e

Doddon WICDAAV NATADDIOWAACALIDLITTAM - Pu.mludbyt[ick'_un
Note that the instructions have now been populated
B All languages E= English (en-US) - 1033 B Estonian (et-EE) - 1061 1 | French (fr-FR) - 1036

the navigation item %2 navigeerimise ilksus %2 ® I'éément denavigation %2
the data brick menu button | andmeklotsi meniiiinupp % Le bouton de menu de la briy
the data brick menu button { andmeklotsi meniiiinupp lo¢ le bouton de menu de brique
the menu item %2 meniitivalik %2 ® I'élément demenu %2 ®

the navigation menu item pr navigeerimismeniiii iiksuse | ['€lément de menu de navigs
Fowdred Ly Cloiloaun

1. Click on the button Import / Export.
2. Click on the list view item Promote
template....

Promote template..

o] Import from project..

BY Import / Export ¢~

F""f-_f.’._[EE.' E_? Clickl eam

Promoting template text will move any updates :H[:ml Nztazhggd
made to customer level. This means that other R French (iFR Navigation ‘Button’ changed
projects under the same customer has inherit = etan ey st Button changze

i Lithuanian (1t-LT} Mavigation “Button” changed
access to all the changes made. = stonian (et €0 Nauigation “Bution” changes -

Promoting templates affects all other projects

Promoting template text will move any updates made to customer level.
This means that other projects under the same customer has inherit
access to all the changes made. Are you sure you want to promote?

cancel

unedd By Clickd oun

F.A.Q. 7/8/2024 12/30
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Click on the button Promote
Promoting templates affects all other proje
Promoting template text will move any updates r

This means that other projects under the same ¢
access to all the changes made. Are you sure you

Poured by Clicklcan

Click on the button Save changes

ime
) Template successfully promoted. X

All the projects associated with your

company now have access to the

template texts.

cancal
»

Y Type here to search O 5 M

Powered by ClickLeam

2.2. Creating Custom Metadata for Word

221. Step 1 - Create New Metadata
Part 1

Click on the button Settings

n Create a New Customer BC

Settings

Fonund by Clicklean

Click on the button Manage Metadata In-app guidance

PUBLISHING

B

Project description
A brief description of the project

Published content

Publishing template

& K

META DATA

Manage Metadata

Project connectors
The name of your project.

Hovunod by ClickLean

F.A.Q. 7/8/2024 13/30
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Click on the label Create new set... From here you can manage the available meta data influencing the recordings and

L Use the table below to setup and organize the properties.

i settings
Enable on-the-fly metadata editing?

ige settings When enabled, users can edit metadata directly from the
recording or structure view. Disabling this option restricts
. editing ta a predefined set of options

r-speech settings

settings Metadata 0
ND GUIDANCE
. There is currently no metadata available for this project. Create your own or choog
guidance
HING

1ed content

Enter the name of your custom metadata From here you can manage the available meta data influencing the recordings and

L Use the table below to setup and crganize the properties.

[ settings

Enable on-the-fly metadata editing?
ige settings When enabled, users can edit metadata directly from the
recording or structure view. Disabling this option restricts
editing ta a predefined set of options.

r-speech settings
P 9 © Create a new section

settings Metadata 0

New section C
ND GUIDANCE

’ There is currently no metadata available for this projest
guidance

Name Setthes
HING
q
1ed content

Fovwred Ly Cliciloun

UESCTIPUOIT UESCrIDe TNe SECTION Tor OTner users

Click on the button Create section

Faned Ly Cli

Click on the button Save changes - *

Part 2

You now need to edit the .doc template and insert the placeholder for the custom metadata

F.A.Q. 7/8/2024 14/30



ClickLearn FAQ. 15/30

&0

Replay settings Custom Metadata 1 ' Create new set.

Click on the button Publishing template

HELP AND GUIDANCE

&

In-app guidance

B

PUBLISHING
Name

Published content

Name of Custom Metadata
Publishing template

Sl @&

META DATA

Manage Metadata

Ponred by Clicklcan

Click on the button Portal

Instructions / Settings / Publishing template

Publishing template

It's from this screen that you can select and define how your published learning portal will lock and behave. Use the
configurations based on the project default. Use the entity selector to select which entity you wish to customize

Template: Project (Default) ~ Enmy

Fauuizdiy

Click on the tree node Word document ( D O C X) v Videos

adata Show-me video

Try-me video
Test-me video

Windows Video

Word document (DOCX) &

Adobe Reader (PDF)
PowerPoint Presentation (PPTX)

ClickLearn assist

A B6[8 8888

SCORM Package »

Foucizd iy Cl

Click on the collapsible panel Theme toggle button selzct  tamplate ar create nsw variation

Search...

Theme ®

Fovuzd by Clickloan

CI|Ck on your Word template Custom Download Default template

Customize your output

Bring your company's identity to all formats

@ Learn about custom templates

m CL Template 23.docx &

Fovuzd by Clickloan

F.A.Q. 7/8/2024 15/30
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Click on the menu item Download attached template N
. . @© Learn about custom templates
and save it to your local drive
™ £l Tamnlata 22 daey .3
7% s J

e Replace template file

- Delete template file
ne.

Y1 Download attached template

Panied by Cliglean

2.2.2. Step 2 - Prepare Word Template
Open the Word template for editing

Part 1

Click on the button File Tab.

Clipboard Font

No tabl

Fawurud by €

Click on Info.

Blank document Welcome to Word Insert your first table of conl

L Search

Print > Recommended for You

Share

Powered by ClickLeam

Click on Properties.

2 oy s

Properties ~
people can make to this document. Size
Pages
Words
Total Editing Time
Title
are that it contains: Tags Add atag
ument sesvet properties, content type information, Comments Add comments o CliokLean
ame and related dates

F.A.Q. 7/8/2024 16/30
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Click on Advanced Properties.

@ Copy local path Open file location

Properties ~
[people can make to this document

Advanced Properties
See more document
properties

Total Editing Time
Title
vare that it contain Tags Add s tag

ment server properties, content type information,

Comments Add comments
arme and related

Related Dates Powerad by ClickLeam

Click on the input field Name:. =
You may also press Alt+N.

Properties ~
ke to this document. Size
Pages
CL Template 23 Properties

Summary Statistcs Contents Custom

rties, content type information,
e dates

unable to read

Enter the name of your Custom Metadata. = Open i ocaton

. . Properties ~
NOTE: It must start with a capital letter ke to this document

Pages
CL Template 23 Properties

Summary Statstcs Contents Custom

broperties, content type informati
= tes

unable to read

Type A

Text Fouuzdd

Click on the input field Value:.
You may also press Alt+V.

CL Template 23 Properties ? x

General Summary Statistcs Contents Custom

Name: sme of Custom Metadata Add
broperties, content type information, (Chededby A
tes Client Delete
Date completed
Depar tment
Destnation
unable to read Dispesition v
Type: Text 7
e I_I —
Propertes: | name Value Type A
ddocd Text
dprocess Text
ditopic Text
dauthor Text
deditor Text
dapprover Text
dstatus Text
drevision Text v
< My
CL Template 23 Properties ? x
Press the Space key.

General Summary Statistcs Contents Custom

Intains: Name: ame of Custom Metadata Add

broperties, content type information,

Checked by ~
Client Delete
Date completed
Depar tment
Destination
unable to read Dispesition N
Type: Text v
Value: I | IEIerwconmnz
Propertiest | pame value Type A
ddocid Text
dprocess Text
dtopic Text
dauthor Text
deditor Text
dapprover Text
dstatus Text
drevision Text I
< Funug:

F.A.Q. 7/8/2024 17/30
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Click on the button Add.
You may also press Alt+A.

Properties ~
Size
Pages

CL Template 23 Properties

General Summary Statistcs Contents Custom

Name: ame of Custom Metadata I Add I

18/30

Powered by ClickLieamy

You can now find your Custom Metadata. in the list S
of Properties

title
descripion
keywords
ContentTypeld
il

0x0101007..
ADC0REFD

Name of Custom Metadata

v All Properties

Powered by ClickLeamy

Click on the button OK. Name

drevdate

title

description

keywords

ContentTypeld 0x0101007..,
30cDBfcf32.

Show All Properties

Part 2

Click Back.
Info

CL Template 23

Desktop

Powered by ClickLeam

[ toows J 5 s oy | oy | © oot

& Protect Document

Control what types of changes peaple can make to this document

Protect

Inspect Document

Before publishing this file, be aware that it contains: Pouered by ClickLeam

F.A.Q. 7/8/2024 18/30
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Click on the tab Insert.

References  Mailings Review  View  Help

BB S0 H e e e

Different
Header Footer  Page Date & Document Quick Pictures Online Goto Goto BM o
= ~  Numberv | Time Info~ Parts~ Pictures | Header Footer = Link to Previous Show Do

Insert

Ponuied iy

Click on the drop down button Quick Parts.

L E,F%, [A] Bl |4 A= Emstest TT C

Page | Text| Quick ordarn D-_ [
ic} op :
Boxv] Parts~ ] ~  Capv Q] object ~

Text

Equation Symb

HANAMERH mn

........................................................................... Lo

ts entries found.

Click on the menu Field....

£ putoText Symbals

[ Document Property
= Field..

FHNAME# _B Building Blocks Organizer...

Bl

Powered by ClickLeam

In Field names: scroll down to DocProperty.

Header
Field
Please choose a field Field properties
Categories: Click the button below to set ad
(A - -
Eield names: omuja..
Database ~
ocvanable
EditTime
Eq
FileName
FileSize
Fill-in
GoToButton
Greetingline
Hyperlink
If
IncludePicture
IncludeText
Index : o
Infa Haenzd Ly Clickd can
In Property, locate the name of your Custom [Fsaer]
M t d t Field
) Please choose a field Field properties Field options
Categories: Property:
(A1 - | HyperinkBase ~
keywords
Eield names: Keywords
Database - LastPrinted
Date LastSavedBy
LastSavedTime
DocVariable Lines
EditTime v
Eaq Name of Custom Metadata No field options a
FileName MameaTApplication
FileSize ODMADodd
Fill-in Pages
GoToButton Paragraphs
Greetingline RevisionNumber
Hyperlink Security v
4
IncludePicture
IncludeText
Index
Info
rds v
e ormatting
Pacerind b il sy

F.A.Q. 7/8/2024 19/30
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Click on the button OK to insert the metadata's e
placeholder e 5

[ Preserve formatting during updates

srty chosen in Optians

oK Cancel

Powered by ClickLieamy

Save and close your template. Go back to ClickLearn Studio and upload it, replacing the current template

2.2.3. Step 3 - Set Metadata

Open your recording and add the text to your custom metadata

Click on the label Meta Data Properties -8

Meta Data Properties

E= English (en-US)

Business Central - Sanbox - Business Manager - Dynamics 365 Business Central - Sanbox

Dynamics 365 Business Central

CRONUS Danmark A/S Finance Cash Manage

ICqstomErsI Vendors Items Bank Accounts  Chart of A

% T View or edit detailed information for the customers that you trade with. F
statistics and ongoing orders, and you can define special prices and line di

Fovured iy Clickloan

Click on the panel of Name of Custom Metadata -
SR

= English (en-US) ~

Custom M...

- Dynamics 365 Business Central - Sanbax

A Name of Custom ... 0/72

US Danmark A/S | Finance - Cash Manage

Fovuzd by Clickloan

2.3. Template Editor
2.3.1. Setting logo

Project settings
1. Click on the button Settings. ] ’
2. Click on the button Publishing template.
3. Click on the current template.

TemplatejProject (Default) @] Entil

Language settings
Text-to-speech settings
Replay settings

HELP AND GUIDANCE
In-app guidance

PUBLISHING

Published content

Publishing template ¢

META DATA

Fanraizd By Chicil won

F.A.Q. 7/8/2024 20/30
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Click on the label Project (default) "

It's from this screen that you can select and define how your pU

GENERAL configurations based on the project default. Use the entity sele

Project settings

‘ Template: Project (Default) ~ Entity: Portal ~
Language settings

Text-to-speech settings Template 7]

Replay settings v
HELP AND GUIDANCE

In-app guidance

PUBLISHING

+ Add new configuration
Published content

1 Ponred by Clicklcan

Click on the collapsible panel Identity toggle button

Search...
Hldentity
> Header

> Body

Fowred Ly Clicilcun

Click on the file upload Add Logo

Search... Q
¥ Identity
Logo
@ AddLogo
Color
Fowred Ly Clicilcun
. . T
Click on the list element logo.
® Add afileto..
[©)] Open
« - 4 » ThisPC » Dacuments
Organize » New folder
v 3k Quick access I o
[ Desktop E 4
J Downloads * Go
Documents »
lego
[&] Pictures *
b Music
B videos Puwored by il con

Go to the location of the logo on your pc.
TIP: We recommend using a .png format with transparency.
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Click on the button Open.
You may also press Alt+0.

| AN Files v
e o
Ponred by Clicklcan
Click on the button Save changes - X
Search... Q

¥ Identity ®

Logo
Fowred Ly Clicilcun

3. Other

3.1. Installing Extensions and Native Messaging Host

Please read the entire installation guide before starting the process.

Due to the Native Messaging Host being written to the Current User registry, be aware that internal IT
support might be required to complete these steps depending on your organisation's security set up.

3.1.1. Preparing for Installation

1. Open Edge and click the menu.
2. Click Settings.
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1. Click System and performance.

2. Disable Startup boost.

3. Disable Continue running background
extensions and apps....

4. Close Edge.

F.AQ.

23/30

oo

Open Task Manager.

Apps Documents Settings Photos

Best match

' Task Manager
" App L' .
Apps
Task Mana
Task Scheduler > App
Search the web
O Tack - See weh reciltc 3 [ Fovuied Ly Clicil can

Click More details.

1. Click the tab Details.

2. Right-click msedge.exe and end task until all
processes have closed.
Locate chrome.exe and repeat the same
steps.

3.1.2. Installation

In ClickLearn Studio

F.A.Q.
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Recordings L] - s

1. Click on the button Get Help. i ‘
2. Click on the label Install Native Messaging -
Host... °

-

Click on the button Next

The next few steps will automatically open your web I .
browsers and take you the the extension page. - =
Please pay attention to the instructions to make sure -
that you do not accidentally skip these steps.

Once you have installed the extension in Edge, return

Recordings [~ s

oonQ

<
to ClickLearn Studio to continue the process to install “ o
the extension in Chrome. o= o
EN -
[ e
‘Q.“ I
a
Click on the button Complete =
@ =
=
a o280 e~ -osi_.al

3.1.3. Troubleshooting

NOTE: The installation panel might be hiding behind
the main window of ClickLearn Studio.

Hover over your Windows Task bar and click on the
small grey box for ClickLearn Studio when it
appears.
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If prompted that you are running Edge or CHrome in
the background, click on the link Force quit

Prgect settngs S

=]
=, W -
=
L]
.....
. - @ ClickLearn Studic
Click on the button Force Quit
It looks like Microsoft Edge or Google Chrom
running in the background. Would you like th
installer to try and close the background pro
Connector Force quitting the active browsers might cause you
changes
& Salesforce
' Microsoft Dynamics 365 Finance and Op¢ Cancel
{3 Wicrosoft Dynamics 365 Business Centra
(@) Microsoft Dynamics 365 Customer Engagement Microsoft Dyr

dit connectors

Fowred Ly Clicilcun

3.2. Importing Books/Shelfs from Classic to Attain

Prior to importing your ClickLearn Classic Book or Shelf, we advise that you know where your .clrx, .clbx and
.clsx files are located on your local or network drives.

Project settings
1. Open the project that you want to import your |- ' - —
Classic files into and click on the button
Settings. .
2. Scroll to Import from ClickLearn Classic

and Click on the button Import.

Select type Please select what type of you wish to import

1. Click on the Books/Shelfs panel.
2 Click on the button Select. ,‘ o
Recordings Books/Shelfs o
Select one or more recordings to Import existing books or shelfs
import to the project including its books and recordings
I
E Migrating from ClickLearn Classic to Attain? The best way to transition is to setup up your decidered project
and impart Classic material

€
> }
Cancel

Fouuizdip Clickboun

F.A.Q. 7/8/2024 25/30



26/30

@ ClickLearn FAQ.

Navigate to the location of your Book or Shelf file and
Click on the button Open.

NOTE: Above the Open button you have the option of
selecting Book or Shelf. By default, Shelf is selected.

v | [shelf ¢.clsx) < B
= Ja

] | E20AM
W High pollen ~ $m 71 d Pk By TlioRLksam

ClickLearn Classic Import

1. Click the check box for the Book/Shelf you
want to import.
2. Click on the button Select. et —

Choose where you want to save your imported
recordings and click on the button Select

Choose where you want to save your imported
assets and click on the button Select

HMls Ou»oo+

Choose how you want to merge your Classic
structure with your new structure and click on the

button Select
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Click on the button Import \

Recordings Assets Skipped

1 items te import 0 itemns te import 2 items skipped

Foned Dy Clieiloon

recordings, books and shelfs you wish to include in your
ClickLearn Attain project.

ClickLearn will inform you that your items
successfully imported

Delete project

The project along with its recerdings, assets, structure, and
published content will be permanently deleted

°I 2 items successfully imported I x

£ Type here to search O H M. e

You can now view your ClickLearn Classic project in ClickLearn Attain.

3.3. Restoring deleted files

1. Click on the label Profile.
2. Click on the label Administrative portal.

sYnw a

Click on the link Recordings
Welcome to ClickLearn Portal

* Dashboard

Join our Community

Published Content The ClickLearn Community is a place wi

customers can learn more about ClickL

" Recordings fellow ClickLearn users, submit feature
] up to date with developments inside th
——

Find out more here.
Permission Definition

@ Endpoints

Fovuzd by Clickloan
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Navigate to the Project folder and open the project ® [ PROJECT.cloud Learning Porta Various Systems
. . dpoi
with the deleted recording. Fndpoints B Prorcr.cam
Click on the link PROJECT_project name
0. Groups [ PROJECT_CRM Replay
S Lsers [ PROJECT_CRM User Guide
i PROJECT Demo|
"] content Tracking
[ eROJECTFandO
43 Releases [ PROJECT_IFS REPLAY
2 Community [ PROJECTInstructions
o Ponied by Clicklcan
Click on the link Recordings N fame
| = Published Content
i Assets
i Recordings i Configuration
=" Permission Definition (1) projectfile
&
@ Endpoints
i Structure
“7 Groups
o Users
Fowied Ly Clicilcun
| | T T
1. Click on the link open menu. ==
2. Click on the link Recover lost files. - o el
. [p— e
—

File Name Type

1. Select the recording you want to recover.
2. Click on the link Recover. 1) eteted Recording Recording

Cancel Recover 2

Fowered by Gliickleam

Click on the link Close

@ Action successful - Success

° You will be notified after recovering

Close

Powered by Click eam
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F.A.Q.

Click on the blue bell to see that the file has been

recovered.

TIP: If it does not display a notification after 1 minute,

refresh your window.

29/30

a4 o e @ % £

4
Michael Odushegun
Tech Corp

SHOW GEN. NOTIFICATION DISMISS ALL

® TECH CORP - FILE RECOVERY COMFLETED
R T o
- . = |

Povued iy ClickLoun
1. Return to the original location to find the . . —g
recording and click on the link open menu. - . Bo
2. Click on the link Download latest version. — =

[ —

= BB
In windows, locate the .zipfile of the recovered — =l
recording and extract it. | [ [0 < | Downlosds
9 Home  share  view
&« < 4 ¥ ThisPC » Downloads v | B
Name Dat&mcthf\‘e’(l Type
7 Quick access
[ Desktop ~ Today (1)
& Downloads I Deleted Recording1.0 Compres!
|| Documents ~ Last month (1)
&1 Pictures F CLStudio T714/2023 7:44 AM Applicati¢
Desktopl
b Music
Videos
@ OneDrive Fowred Ly Clicilcun
1. Select the .cIrx file and click and hold the left ;- - =
S
mouse button on the button . - .
R F—
2. Drag and Release the left mouse button on =
the panel containing recordings. -
. °
9 g
- o uv e
.«;M é o | B

The recording has been restored.
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